David Milner
495 3rd Ave, #4
San Francisco CA 94118

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

After years of slow, unreliable, over-priced internet service from AT&T, I switched to a smaller
local provider whose fiber optic connection is faster and more reliable. This sort of competition and
alternative to the main internet providers must be preserved. My experience is that AT&T doesn't
really care about their customers; their focus is maximizing their bottom line, even at our expense.
It is therefore crucial that consumers have alternatives.

David Milner



